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Overview
The purpose of the crime victim service provider survey was to understand agency
characteristics, services, needs, and barriers in 2020. A total of 118 agency email addresses
were contacted to participate and were sent a link to the online survey administered through
Qualtrics.

Recipients of Victims of Crime Act
(VOCA) funding

Member agencies of the Idaho
Coalition Against Sexual and
Domestic Violence (ICASDV) 

Victim Witness Programs

Who was asked to
participate? Number and type of crime victims served

Contact with underserved/vulnerable populations 

Breadth of services provided 

Services the agency needed, but was unable to offer 

Barriers faced by the agency 

If satisfaction surveys or evaluations were administered 

Agency characteristics (e.g., sources of funding, number of
employees, training requirements, and agency service
area)

What information was gathered?
 

Survey response rate of 36%

12 Victim witness units (6 police & 6 prosecution)

16 Community-based victim service agencies

3 Nonprofit agencies

5 Child advocacy centers

5 Other service providers (e.g. CASA programs,
government victim services, and residential
treatment centers)
 

Participating agency
locations & service area

56.2% Of agencies that participated
had locations in non-metro counties

(i.e., more rural)
 

~ 65% Reported serving 1-3 counties
 

~ 67% Indicated that at least half of
their agency’s service area was

comprised of non-metro counties (i.e.,
more rural)

 
1 Agency that served the entire state
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83.3%
81%

78.6%
76.2%

57% 50%

16.7%

Survey Comparisons

Referral to legal assistance
Providing information about crime victims’ rights

Accompaniment to court or other legal proceedings
Assistance obtaining victim compensation

Emergency services

Half of the
agencies represented
provided 12 or more

services in 2020.

Child physical abuse/neglect
and adult sexual assault

Underserved and
Vulnerable Populations
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Results

Most Frequently Served
Crime Victims

Domestic violence
Child sexual abuse

Stalking / Harassment

Teen dating violence and
adult physical assault

Elder physical abuse/neglect,
as well as homicide survivors

Mass violence/terrorism, refugees
and asylees of war, bullying,

suicide, and custodial kidnapping

Almost 80% of participants
indicated serving six or

more of these populations

Teens (13-17 years old) 
Hispanic/Latinx 
LGBTQ 
Children (12 years or younger) 
People with disabilities
People with mental health issue
Non-English speaking 
Elderly (65 years or older) 
College students 
Native American 
Other racial/ethnic minorities 
Migrant workers 
Refugees

1.
2.
3.
4.
5.
6.
7.
8.
9.

10.
11.
12.
13.

Needs and Services

Most Common Services Most Needed Services

Housing

Childcare

A nearly identical version of this same
survey was administered to victim

service providers across the state in 2020
to find out their needs, services, and

barriers in 2019
Differences 

More Community-Based Agencies
Lower Proportion of ICASDV Membership

Lower Average Number of Employees and Volunteers
Lower Minimum Education Level

More Direct Discussion of Strategic and Succession Planning
Sample More Evenly Distributed Through Idaho

Lower Percentage of Agencies Indicating They Had to Deny Services
Less Language Assistance

More Needed Services
 
 

Individual Counseling

Group Programs

Most Impactful Barriers

Isolation

Lack of Community Awareness

Staffing Services

Funding



Regularly evaluate methods and processes for remote victim service
provision in terms of service delivery, efficacy, and victim
satisfaction. Share best practices with providers statewide. 
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Recommendations

COVID-19
Continue to harness the influx of remote
technologies as a result of the pandemic
to serve and enhance outreach to rural
and other isolated populations.
Incentivize the use of innovative
methods to reach these communities.

Brainstorm and disseminate resources and methods to
appropriately compensate, attract, and retain high
quality victim service providers particularly those who
speak both English and Spanish. 

FUNDING
Provide state-appropriated, flexible funding for crime victim
service providers in Idaho to address eligibility restrictions
commonly encountered with other funding resources and
improve service provision.

Determine the range of funding restrictions encountered by victim
service agencies and workshop ways to reduce these barriers.

TRAINING
Continue to increase the availability of training on the
following topics: serving survivors of human trafficking,
trauma-informed practices, diversity and marginalized
communities, and substance abuse. Due to several
respondents’ unawareness of training opportunities, ensure
communication about these resources is
widely disseminated.

Continued collaboration among the primary training providers in the state is
recommended in order to provide training in a variety of locations across the
state, as well as varied modalities (e.g., in-person, synchronous remote,
asynchronous online modules).

Continue administer a short survey to
victim service providers about their
training needs to inform the content of
future training opportunities.

Continue to share information with
service providers about online training
opportunities through various
organizations. Ensuring these
opportunities are reaching the variety
of victim service
providers across the state.EVALUATION

Incentivize victim service agencies to
administer satisfaction surveys on an on-going
basis.

Continue administration of a standardized survey similar to the online crime victim
survey currently being administered as a part of the Biennial Report on Victimization &
Victim Services to enable comparisons among agencies and time periods. Assessment
of victim satisfaction with in-person versus remote services is
recommended.

Provide crime victim service agencies with information and
resources to conduct evaluations through collaborations with local researchers.

POPULATIONS,
SERVICES, NEEDS, AND

BARRIERS

Continue to target evidence-based,
trauma-informed services to frequently
served crime victims (e.g.,
domestic/intimate partner violence,
child abuse, adult sexual assault, teen
dating violence) and
vulnerable/underserved populations
(e.g., children, teens, Hispanic/Latinx,
people with disabilities, LGBTQ) in
Idaho.

Expand outreach and service provision to
other crime victims (e.g., elder abuse,
homicide survivors, non-intimate partner
assault, economic or property crimes, DUI,
human trafficking, hate crime) and vulnerable
populations (e.g., migrant workers, refugees,
undocumented immigrants, racial/ethnic
minorities) who may have unique needs and
concerns or be less aware of services.

Continue outreach to rural communities and
consider lessons learned as a result of the COVID-
19 pandemic to mitigate the obstacles of
geographic isolation, such as distance from service
providers and lack of public transportation.

Investigate funding and/or agency
collaboration opportunities to
expand the availability of
shelter/housing resources, child
care, individual counseling, and
transportation services.
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STAFFING


